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ITEM 

NO. 

 

EXPLANATION 

 

 Mission Statement:  The Animal Shelter Advisory Committee will assist the City and its 

Environmental Health Department in communicating awareness to the citizens of Plano regarding 

services, procedures, and compliance with State regulations concerning the operation of the animal 

shelter and coordinating review programs and services.  The Committee will make recommendations 

for improvements in programs and services to better serve the community.  The Committee shall be 

advisory in nature and shall not have any responsibility or authority over any board, commission, 

public office or employee of the City. 

 

 

     1. Call to Order Ruth 

2. Public Comments* Ruth 

3. 

4. 

5. 

 

Review and approve minutes from July 19, 2016 

Shelter report 

Adjourn 

Ruth 

Cantrell 

Ruth 

 

   

   

 

 *In accordance with the Open Meetings Act, the Animal Shelter Advisory Committee will hear 

comments of public interest, but any discussion shall be limited to placing the item on a future agenda 

for further consideration.  Remarks are limited to five (5) minutes per speaker, with a maximum of 

30 total minutes of testimony.  Other time restraints may be directed by the Chairperson. The Plano 

Animal Shelter is wheelchair accessible.  A sloped curbed entry is available at the main entrance 

with specially designated parking spaces nearby.  Requests for sign interpreters or special services 

must be received forty-eight (48) hours prior to the meeting time by calling the Animal Services 

Division at 972-769-4360. 

Council Liaisons:  Council Members Grady and Harrison 

 

 



 Animal Shelter Advisory Committee 

July 19, 2016 

 

 

 

 

COMMITTEE MEMBERS PRESENT 

Dr. Sunny Lee Ruth Chair 

Jamey Cantrell 

Lisa Ann Moore 

Karen Dubrow 

 

 

COMMITTEE MEMBERS ABSENT 

Bryan Baldwin 

Lynn Wolfe 

Tammy Miller 

 

STAFF MEMBERS PRESENT 

Debbie New, Senior Administrative Assistant 

Michelle Voirin, Assistant City Attorney III 

 

Dr. Sunny Lee Ruth called the meeting to order at 6:33 p.m., July 19, 2016 in the conference 

room of the Plano Animal Shelter, 4028 West Plano Parkway.  A quorum was present.  

 

 

COMMENTS OF PUBLIC INTEREST 

No one appeared to speak. 

 

Dr. Dubrow made a motion to approve the minutes of the May 11, 2016 meeting. Ms. Moore 

seconded the motion which passed 4-0. 

 

 

Ordinance Update 

Mr. Cantrell stated that the new ordinances were passed by City Council on June 28 and 

thanked Ms. Voirin for her help.      
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SHELTER REPORT 

 

Mr. Cantrell said the intake of animals was up a little mostly due to transfer of animals from 

other shelters and fosters. Surrenders are about the same. Adoptions are way up this year, and 

he hopes this will occur this quarter.  The shelter has fifteen empty kennels currently which is 

unheard of in July.  Euthanasia is up mainly due to wildlife, and the number of animals sterilized 

is also up. Volunteer hours are up due to the number of fosters. Field officers have been busy, 

and those numbers are also up.  Mr. Cantrell is projecting 6500 intakes this year and as long as 

adoptions stay up things will be ok. It will be challenging if adoptions go down.  Dr. Dubrow 

asked why adoptions were up, and Mr. Cantrell said that he really couldn’t say but it could be 

due to the sign out front. Ms. Moore asked if there was a lot of young animals, and he said it 

was about the same. The number of visitors was also up. Dr. Dubrow asked if the Facebook 

page received a lot of shares and Mr. Cantrell stated that it really did not, but it had 3600 likes 

vs. 2800 last year.  Dr. Dubrow asked if the Facebook page could be outsourced to a volunteer 

or advisory committee member, and Mr. Cantrell stated that it could not. The upcoming Clear 

the Shelter event was discussed, and the City of Allen who is renovating their shelter will be 

housing their animals here temporarily. Mr. Cantrell is working with Michelle Voirin on an 

agreement between our shelter and other cities for disaster situations. Dr. Dubrow brought up 

a possible Big Brother Big Sister type program for the Indian community in Plano in regards to 

adopting dogs as related to crime prevention. Mr. Cantrell states she could do this as a private 

citizen, but he did not have the resources or staff. She asked if an email could be sent to the 

volunteers to help, and he asked her to send him an email as to what she wants, and he could 

send out to them. Ms. Voirin said that neighborhood police officers services may be able to 

help. Wildlife was also discussed. 

 

 

The next meeting will be held on October 18, 2016.   

 

Dr. Dubrow made a motion to adjourn the meeting, and Ms. Moore seconded the motion which 

passed 4-0.  The meeting adjourned at 7:13 p.m.   

 

            

      Dr. Sunny Lee Ruth, Chair 

 

 

 

 



Intakes
Dogs Cats Others Total Dogs Cats Others Total Dogs Cats Others Total Dogs Cats Others Total Dogs Cats Others Total

Impounds 392 200 474 1066 342 178 355 875 1407 852 1526 3785 1401 880 1235 3516 1492 882 1407 3781

Owner Surrenders 233 181 20 434 258 138 6 402 987 570 78 1635 927 537 55 1519 919 522 41 1482

Quarantines 26 3 0 29 26 5 0 31 91 14 1 106 89 32 2 123 124 29 0 153

Transfers/Other 198 81 3 282 208 73 3 284 1044 367 10 1421 660 335 29 1024 521 266 25 812

Total 849 465 497 1811 834 394 364 1592 3529 1803 1615 6947 3077 1784 1321 6182 3056 1699 1473 6228

Dispositions
Owner Redemptions 233 13 10 256 220 12 4 236 885 64 18 967 841 82 6 929 962 63 3 1028

Adoptions 449 300 57 806 414 319 10 743 1826 941 96 2863 1469 939 38 2446 1397 861 24 2282

Transfers/Other 84 63 214 361 94 69 249 412 440 315 879 1634 377 353 839 1569 374 331 987 1692

Euthanized 92 56 119 267 97 87 93 277 384 371 466 1221 340 345 334 1019 307 454 377 1138

Total 858 432 400 1690 825 487 356 1668 3535 1691 1459 6685 3027 1719 1217 5963 3040 1709 1391 6140

9.2% 12.4% 12.2% 11.8% 13.3%

6.5% 10.3% 9.0% 9.5% 11.4%

Euthanasia Reasons
Behavioral 35 18 0 53 38 24 0 62 143 170 0 313 145 163 0 308 130 219 1 350

Medical 12 21 81 114 15 50 71 136 65 102 331 498 35 120 241 396 31 161 254 446

Owner Request 45 17 0 62 44 13 0 57 176 99 4 279 160 62 4 226 146 74 5 225

Policy 0 0 38 38 0 0 22 22 0 0 131 131 0 0 89 89 0 0 117 117

Space 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 92 56 119 267 97 87 93 277 384 371 466 1221 340 345 334 1019 307 454 377 1138

Registrations July August September Total July August September Total Total Total Total

Altered 901 1035 977 2913 1100 1091 826 3017 11959 11487 11735

Intact 36 45 52 133 66 56 50 172 606 709 748

Dangerous/Vicious 0 0 0 0 0 0 0 0 5 6 6

Total 937 1080 1029 3046 1166 1147 876 3189 12570 Total 12202 Total 12489

Miscellaneous
Visitors 12520 12494 41558 37922 38411

Animals Sterilized 637 566 2273 1837 1945

Educational Presentations 6 8 21 25 49

Volunteer Hours 3428 3435 12520 9741 8498

Low-Cost Sterilizations 113 103 390 436 463

Completed Field Calls 2830 2660 10951 9228 10045

Fiscal Year 13/14

Euthanasia Euthanasia

Euthanasia for Dogs & Cats

Euthanasia
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