
IRS FEDERAL TAX FORMS 
HOW TO GET HELP 

 
Plano Public Library System provides IRS tax forms 
as a voluntary service. Librarians are not authorized 
to answer tax questions. 

 
IRS WEBSITE (downloading tax forms and more)  www.irs.gov
TAXPAYER ADVOCACY PANEL                                          www.improveirs.org
 
IRS MAILING ADDRESS 
IRS Center, Austin, TX  73301 
 
IRS OFFICE  (8:30am – 4:30pm, M – F) 
4050 Alpha Road, Suite 110    214.413.6010 
Farmers Branch, TX  75244  
 
IRS TAX FORMS & PUBLICATIONS   800.829.3676 
 
QUESTIONS — INDIVIDUAL TAX RETURNS  800.829.1040 
QUESTIONS — BUSINESS TAX RETURNS   800.829.4933 
 
RECORDED TAX INFORMATION (24 hours daily)  800.829.4477 
 
HEARING IMPAIRED TDD ASSISTANCE   800.829.4059 
 
TAXPAYER ADVOCACY PANEL (8am – 4:30pm, M – F) 
NATIONAL (toll-free)     888-912-1227 
 
FREE TAX ASSISTANCE is available to the public (provided by AARP) 
at the following locations February 1 through April 15, 2010: 
 
HARRINGTON LIBRARY—Saturdays, 11:30am – 3:30pm  
 
SCHIMELPFENIG LIBRARY—Fridays, 11:30am – 3:30pm 
 
HAGGARD LIBRARY—Mondays, 11:30am – 3:30pm 
 
PARR LIBRARY—Tuesdays, 11:30am – 3:30pm 

 


