
                                                                                          
 

Water Rebate Program 
Residential Rain Barrel Application 

 
Mail to: City of Plano, Attn: Water Rebate Program, 4200 W. Plano Parkway, Plano, TX 75093 

972-769-4150 
  

Program Eligibility and Guidelines 

 All purchases must be made after March 1, 2010. 

 Participant must currently own their home and have a City of Plano water utility 
account in good standing for the property where installation of qualifying item occurred.  

 Eligibility is limited to residential homes only; commercial buildings are not eligible. 

 The City of Plano reserves the right to terminate or modify the water conservation 
rebate program at any time. 

 

Process 

 The City of Plano will issue a $25 water utility credit for up to two rain barrel installations per 
household. 

 Resident must provide proof of purchase or proof of enrollment in Rain Barrel-making Workshop 
offered through City of Plano or Texas AgriLife. 

 Must provide proof of installation in the form of invoice from installer or photograph of installed rain 
barrel at residence. 

 Rain Barrel Rebate Applications are available online at www.livegreeninplano.com.   

 Completed applications must be received by the City of Plano within 120 days of purchase of rain 
barrel or within 120 days of rain barrel workshop attendance. 

 If required documentation has not been provided or if proof of installation cannot be determined, 
rebate will be denied. 

 Applications should be sent to:  Water Conservation Rebate Program: 4200 W. Plano Parkway, 
Plano, TX 75093 

 
 

http://www.livegreeninplano.com/


                                                                                          
 

 
 Participant Information 

 
City of Plano Utility Account Number:___________________________________________________________ 

Name of Account Holder:________________________________  Phone Number:______________________ 

Address:_____________________________________________  Zip:________________________________ 

E-Mail Address:_________________________________________ (if you want to be notified when approved) 

PLEASE PRINT LEGIBLY 

                                                                      Purchase Information 

Number of rain barrels purchased:___________________ Size of barrel purchased (gallons):____________ 

Please answer one of the following: 

Place rain barrel was purchased:__________________________________________________________ 

       OR 

Date of Rain Barrel Workshop attended / where:________________________________________________ 

Rebate Program Terms 

I have read and understand the program guidelines, and agree to the following: 

 I agree to keep the rain barrel in place as long as I reside in the City of Plano. 

 I understand while my application is being processed a representative from the City of Plano may contact 
me to verify the installation of my new rain barrel before my rebate is issued. 

 I understand that the City of Plano does not endorse specific brands, products, or dealers; nor does it 
guarantee materials, workmanship, performance, or durability of the qualifying items. 

 I understand I may receive reimbursements not to exceed the amount outlined in the program guidelines. 

 Processing of completed applications takes approximately 30 days.  Once processing is complete and the 
rebate is approved, a credit will appear on my utility bill. 

 I have included all of the required documentation to apply for this rebate. 

 I certify that the information on this application is true and correct to the best of my knowledge. 
 
Participant Signature:______________________________________Date:____________________________ 

Date Received:__________________________ Rebate Amount:___________________________ 

Rebate Request Entered:__________________ Verified by:_______________________________ 

Verification Date:________________________ Approved:_________  Denied:__________ 

Date sent to Utilities:_____________________ Reason:________________________________________ 

                         FOR OFFICE USE ONLY 


